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At SAP, we're embedding Al across our enterprise
cloud portfolio, empowering customers to
achieve better business outcomes while
upholding our commitment to responsible Al.
With SAP Business Al, we're enabling
organizations of any size to truly bring out
their best.”

Christian Klein
CEO of SAP SE



SAP Business Al

As humanity stands on the cusp of the next great technological revolution, how will organizations benefit from
artificial intelligence? SAP plays a critical role in helping organizations around the globe realize the promise of Al.

The astonishing pace of breakthroughs in artificial intelligence (Al),
and especially generative Al, has caught the world’s imagination.
While past general-purpose technologies like personal computers
and the Internet took decades to reach widespread adoption,
generative Al’s mainstream adoption is measured in months. As Al
marches towards human-level capabilities on many intellectual
tasks, leaders are pondering our future and racing to harness the
benefits of this technology. Generative Al alone is expected to add
$2.6—%$4.4 trillion in productivity to the global economy within the
next 3-5 years.

But how will organizations — and entire economies — realize these
benefits? The answer lies in the application of generative Al to every
business process and task: reducing the time to find information
and update a record by simply asking; providing salespeople with
personalized recommendations and data-driven prioritization of
opportunities to close more deals; making developers more
efficient through automated code and test script creation; leveraging
computer vision to reduce inspection errors on the shop floor;
achieving more accurate demand forecasts leading to better
inventory management; and gaining insights to optimize processes.
Al applied to all tasks across end-to-end processes—and our
customers’ unique data—at scale.

With SAP’s customers generating 87% of total global commerce, no
company plays a greater role in running the world’s businesses.
Through the cumulative impact of Al on all business processes, SAP
Business Al will contribute to productivity, growth, and profits. A
company adopting today’s available SAP Business Al across all SAP
products can expect to see ~3.5% top-Lline and ~1.5% bottom-Lline
impact. And there is more to come.

We are delivering on this promise with SAP Business Al, which is:

¢ Relevant: Al features embedded across all business processes
that deliver immediate value to our customers’ businesses.

Relevant |

Joule

Reliable |

» Reliable: Al grounded in customers’ own data and adhering to
SAP’s rigorous product standards.

* Responsible: Al built on leading ethics, data privacy, and security
standards, while ensuring compliance.

In line with our suite-first and Al-first product strategy, we are
releasing hundreds of value-adding Al use cases across our
products, and we are making our Al copilot Joule available to 300
million SAP users. Each application of Al to business problems
offers improvements in productivity, user experience, top-line
revenue, and insights.

We are unlocking the next frontier of user interaction and automation
across the most complex processes by realizing the potential of
systems of Alagents. Joule will serve as the interface to specialized
Al agents that plan, reflect, reason, access tools, and collaborate
with other agents. Powered by accurate data from SAP and non-SAP
systems, Al agents tackle a long tail of multistep, cross-functional
business problems like exceptions in dispute resolution, planning,
and cash collection.

We also empower our employees with Al. We are continuously
upskilling and rolling out Al tools to our workforce, such as
collaborative Al development tooling. This value is passed on to
customers through better service and a faster pace of innovation.

At SAP, we envision Al as the ultimate catalyst of human potential. Al
amplifies human capabilities by automating mundane tasks,
facilitating intuitive human-machine collaboration, and enhancing
human cognition through insights and optimization. This empowers
people to focus on high-value work, leading to more meaningful
contributions and quality.

Read on to learn how SAP helps our customers and partners
achieve this vision.

Responsible

A copilot that truly understands your business

Embedded Al capabilities
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Joule: SAP’s Al Copilot

Joule allows users of all skill levels to get work done more efficiently and intuitively and acts as the interface to
orchestrate systems of Al agents across processes and functional areas.

Joule is SAP’s new user experience, our one front end that keeps
humans in control. Joule will help SAP’s cloud users work faster, get
instant insights, and achieve better outcomes by simply asking
questions or telling the system what to do in natural language.

Advancements in large language models (LLMs) empower a new
generation of robust, scalable Al copilots that can understand huge
quantities of data to generate relevant and reliable output with the
history and context of prior conversations and actions. Joule
ensures a coherent user experience across all SAP cloud products,
whether in desktop or mobile device.

Joule helps users easily navigate SAP systems, execute
transactions, find information, and get analytical insights,
making employees up to 80% more efficient.

Furthermore, Joule coordinates multi-agent systems. An Al agent
can autonomously plan, reason, access external tools, work with
other agents, and iteratively reflect on progress until it achieves its
objective. Imagine a dispute management Al agent resolving
complex cases or a sustainability Al agent providing
recommendations to reduce carbon footprint by working with Al
agents in finance, customer experience, and supply chain.

Joule can help users check the status of a sales order, provide
employee feedback, update customer records, and get Al-assisted
help writing an RFP and goals. Joule will orchestrate diverse
specialized Al agents spanning, finance, HR, supply chain, customer
experience, and spend management.

Joule truly understands our customers’ businesses thanks to a host
of unique capabilities. Joule:

¢ Provides contextually aware responses based on the user, specific
SAP transaction, and customer business data.

» Maintains the user context and cross-application reasoning across
SAP products, no matter whether Joule is accessed from SAP Start,
the application’s Ul, a mobile device, or somewhere else.

e Grounds results on business data and links to the referenced
sources by leveraging techniques like retrieval augmented
generation (RAG), extensible to sources like PDFs.

¢ Inherits user authorization and authentication rights, protecting
sensitive data.

¢ Safeguards against inappropriate use, bias, and hate speech by
employing guardrails. .

We are continuously expanding Joule’s capabilities. Joule
already covers 80% of the most-used transactions in SAP systems
and 1,200+ skills, tailored to business roles across SAP’s cloud
portfolio such as hiring manager, billing specialist, and procurement
manager. Joule will advance towards hyperpersonalized content
generation, learning a user’s preferences such as tone while being
able to connect to data held in third-party systems.

Users can interact with Joule in a growing number of languages
including German, Spanish, French, and Portuguese. Customers can
create and manage custom skills with low-code, no-code
capabilities. And users can simply upload documents so that Joule
understands company-specific terms and shorthand.

As copilots proliferate, users don’t want to think about which copilot
to ask. Therefore, SAP and Microsoft announced bidirectional
integration of Joule with Microsoft Copilot for Office 365. This
enables users to leverage the respective copilots no matter where
they are. Imagine booking a flight in an SAP Concur solution and
allowing Joule to tell Microsoft Copilot to create a calendar
appointment or asking Microsoft Copilot to retrieve data from your
SAP system without needing to change workflows or applications.

Furthermore, we are introducing SAP Consulting capabilities in
Joule—trained on 200,000 pages of SAP-specific knowledge—that
allow consultants to save hours a day. ABAP developer capabilities
can explain ABAP code and generate test data, accelerating cloud
migration, clean core, and business transformation.

Joule Interaction Patterns

Joule ® g & x
uppler. Intanasuerereant o\ Company Best Run
Net Value: 3000.00 EUR
Location ~ San Francisco, CA

T = Department ~ Product Engineering
Supplier: Inlandsliefereant DE (10100088) Cost Center  25ef
Net Value: 80.88 EUR

You can change something else or
Open in App View More send the position for approval. You can

also say "cancel” to exit the flow at any

time.

What are the key rules for a team outing?
Send for Approval
BestRun provides an allowance of 50 € per person for
ateam outing event organized by managers. The
allowance covers travel expenses and hotel coverage +
if needed for colleagues from other locations. Itis 0
recommended to include at least one teambuilding 0
event as part of the agenda. Managers should also ~— 33
inform employees to prefer sustainable travel options =
+

in accordance with the travel policy.

Position sent for approval

v Source Document Arya Smart is approving your request for
Sustainability Supply Chain Consultant. View

more in Org Chart.
Go to Org Chart

BestRun_Employee_Policy.docx
Source: Company-Specific Document

(essage soue ) (message soue.. )

Transactional Analytical

Joule o o2 & x Joule o 2 8 x

Which other position detail would you SF006 Location Guide

like to amend? Say “done” when you're 1. Ensure diverse and cross-role/ cross-skills
ready to move to next step. interviewer team
2. Do not involve colleagues who are in the
probationary period
Done 3. Neulral & facl-based feedback/ recommenda...

Below are the new position details set
o be hired starting today.

Whatis the hiring versus attrition trend
for this job role in the past 12 months?

Key Position Detalls ® Sustainability Supply Chain Consultant

Attrition versus Hiring Rate, Best Run, 2024
Position Name  Sustainability Supply Chain

Consultant

Job Code 010405 124 6
Similar Roles Hired Role Attriti
Job Title  Sustainability Supply Chain SRS BN
Consultant
Regular / Temporary ~ Regular s
Company BestRun
'\4%
Location  San Francisco, CA
Department  Product Engineering 2 pe °19%
I o
Cost Center  25ef § 5% Seoan
a @ o o
e —o— Roles hired —e— Attion
(message soue.. ) (message soue )
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https://www.sap.com/products/artificial-intelligence/ai-assistant.html
https://www.sap.com/africa/products/artificial-intelligence/ai-agents.html
https://roadmaps.sap.com/board?range=CURRENT-LAST&q=Joule
https://news.sap.com/2024/06/joule-microsoft-copilot-unified-work-experience/
https://news.sap.com/2024/06/joule-microsoft-copilot-unified-work-experience/

Embedded Al: Innovating SAP’s Product Portfolio

with SAP Business Al

SAP innovates our entire cloud product portfolio with SAP Business Al so that organizations get immediate value.

Gibson
uses built-in Al capabilities
to elevate customer
engagement, leading to 50%
increase of e-mail revenue.

Customer value at scale

Customers get the most value-adding Al use cases out of the box
since SAP does all the heavy lifting. An embedded Al feature means
it's anintegral part of our standard business application—customers
need only activate, consume, and benefit. Leaders can think about
value, not technology.

SAP has made it easy for our customers to use embedded Al
features. We prioritize the most value-adding scenarios. Each use
case adheres to SAP product standards, including the highest
security and data privacy. All use cases go through our Al ethics
review. Through our broad partnerships and rigorous benchmarking,
we select the best model for each job, hitting the sweet spot
between accuracy, robustness, and latency, while minimizing model
bias. We apply our Al design principles based on our user research.
Our Al scientists iterate on each use case, and we build the
necessary integration and data pipelines. And we do this at scale
for the more than 30,000 cloud customers using SAP Business Al.

At SAP, we are reimagining our entire product
portfolio to be Al-first: guided via our digital
assistant Joule, with differentiated insights from

our unique data assets, and intelligent

recommendations to deliver unprecedented

business results for our customers.”

Muhammad Alam
Member of the Executive Board of SAP SE,
SAP Product Engineering

Henkel

speeds up data-driven
decision-making with
embedded Al capabilities
in SAP Analytics Cloud.

FC Bayern Miinchen
accelerates the recruiting process and
improves employee and applicant
experiences with the help of
generative Al integrated into
SAP SuccessFactors solutions.

Providing innovation continuously

Years of investments in processes, people, and technology created
a flywheel effect that allows SAP to continuously release Al features
at scale. By 2023, SAP had released more than 130 narrow Al
features. But already in 2024, SAP released more than 100 new
generative Al features across our cloud portfolio. Every quarter will
bring Al innovations to our portfolio. Furthermore, SAP’s suite-first
and Al-first product strategy means that we will re-think entire end-
to-end processes and applications around Al. The productivity
gains of embedded Al will exceed the value of single use cases as
we leverage synergies across our portfolio.

To keep this pace, we deliver Al innovations only in the cloud and
RISE with SAP and GROW with SAP. The cloud provides the
advanced computing, secure model access, predictable data
models, and regular innovation cycles required for Al.

Customers can consult the Al feature catalog and visit the SAP for
Me site to view available Al scenarios and determine their ROI.



https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://community.sap.com/t5/technology-blogs-by-sap/boosting-benchmarking-for-reliable-business-ai/ba-p/13650962
https://experience.sap.com/fiori-design-web/generative-ai-design/
https://discovery-center.cloud.sap/ai-catalog/
https://me.sap.com/
https://me.sap.com/

Cloud ERP and Supply Chain Management

4‘ Where Al drives improvements today:

Service agents can be more productive and save up to 70% of time
managing service tickets with next-generation service automation in
the new solution SAP Enterprise Service Management.

o Selected highlights from our future road map:

Using generative Al and SAP’s foundational models, customers will
benefit from advanced financial analysis and forecasting capabilities,
helping businesses make more informed decisions with real-time,
data-driven insights.

RISE with SAP customers will benefit from Al-powered tools for their
RISE with SAP projects and clean core success plan, along with
dedicated enterprise architects to guide them through activation of
Al features.

Spend Management

4’ Where Al drives improvements today:

Procurement managers can fast-track services procurement using the
Al capabilities in SAP Fieldglass solutions to generate comprehensive
and clear Statement of Work (SOW) descriptions, reducing the time
for creation by 71%.

o Selected highlights from our future road map:

SAP procurement solutions will improve matching capabilities by
using Al to extract keywords from RFIs and provide highly relevant
catalog bundle recommendations, making procurement more
efficient and user-friendly. Travel and expense solutions will leverage
Joule to help users navigate internal and external policies and plan
business trips.

Human Capital Management

4’ Where Al drives improvements today:

People managers can effectively guide compensation discussions to
keep the team motivated and save 90% of preparation time with
Al-generated talking points on year-to-year changes, job progression,
and pay-band position. Generative Al assists employees in identifying
and securing new opportunities and assignments within the company,
enhancing career growth and mobility.

o Selected highlights from our future road map:

Al will convert expert knowledge—such as presentations and
transcripts—into structured learning courses, enabling efficient
knowledge transfer and skill development. Generative Al will assist
candidates in finding fitting roles and recruiters in validating skills to
increase quality of hires for a specific role as well as decrease time
to hire.

Communication Intelligence in SAP S/4HANA Cloud
Enterprise Service Management
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Assisted Statement-of-Work description creation in SAP
Fieldglass Services Procurement

Compensation Insghts.
Insights

comy

Assisted person insights for compensation
in SAP SuccessFactors
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Customer Experience
4‘ Where Al drives improvements today:

Customer support specialists can elevate customer satisfaction by
10%, using an intelligent customer profile based on connected CRM
data and Al insights, also capable of answering customer questions
and drafting e-mail responses accordingly.

o Selected highlights from our future road map:

Al will revolutionize how marketers interact with product catalogs by
making searches more intuitive and helping segment customers more
easily through conversational Al capabilities. With Al-driven e-mail
summaries and multilanguage support, businesses will be able to
streamline customer communication, ensuring key information isn’t
lost, no matter the language.

SAP Business Technology Platform
*’ Where Al drives improvements today:

Business users can speed up the implementation of process
automations by 40%, using Al to generate process artifacts based on
natural language input and benefitting from content recommendations
and gap analyses.

o Selected highlights from our future road map:

Embedded Al in SAP BTP solutions will generate precise API
documentation and provide code completion features to streamline
development processes. In the area of data management, Al will
automate metadata population. Instead of manually typing in
descriptions, selecting tags, etc., generative Al takes over and reduces
manual effort for data professionals.

Business Transformation Management
*’ Where Al drives improvements today:

Our Al-assisted process recommender provides process owners with
the ability to obtain preconfigured process models that are the best
match to their needs based on a database of 5,000 best practices.
This reduces the time and cost spent on designing processes by 30%.

o Selected highlights from our future road map:

SAP Signavio solution users will be able interact with the system using
natural language. Simply asking questions will yield tailored insights
on anomalies and correlations in process data, streamlining the
process of uncovering crucial business information. Al capabilities in
SAP LeanlX solutions will assist in the initial setup and ongoing
maintenance of workspaces by proposing fact sheets based on a
blend of public and proprietary data. This will ensure users have a
well-organized and up-to-date inventory with minimal effort.

SAP CX Toolkit for Service for improved process efficiency
and increased customer satisfaction
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Sustainability

+ . .
4 Where Al drives improvements today: © BT wansge purcnase product oot a e o w

With embedded Al capabilities, experts in environmental, social, and o MIlk(PRD_08) COR
governance (ESG) can get intelligent suggestions for emission factor e
mappings of purchased products or product groups, including an
accuracy score. This leads to much more effective sustainability
performance management and an 80% reduction of manual effort.

40120, 40150, 40140,
ecolca ca A

o Selected highlights from our future road map:

Embedded Al will enhance analytical dashboards by highlighting
sustainability issues and recommending actionable improvements in
areas like supply chains, energy consumption, and plant operations.
Moreover, customers can expect Al to continuously monitor and
analyze regulatory updates, ensuring they stay compliant with
evolving standards effortlessly.

ecolca Glo 230990, 23319
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Emission factor mapping in SAP Sustainability
Footprint Management

With over 100 new Al use cases and 80% of
tasks integrated with our Al copilot Joule in
2024, customers can benefit from significant
productivity gains already today. | am incredibly
excited about the continuous stream of new
Al-driven innovations we are delivering that
will continue to redefine how businesses
run and evolve.”

Philipp Herzig
SVP, Chief Al Officer, SAP SE



Al Foundation and Custom Al Solutions

SAP Business Al is built on our Al Foundation, a comprehensive set of reusable Al capabilities on SAP Business
Technology Platform (SAP BTP). Developers can extend SAP applications and craft tailored Al solutions.

Al Foundation is a set of services for developers to create and run
Al applications and extensions in production. Al Foundation
accelerates projects and reduces risk because development starts
further along the value chain. Developers can immediately leverage
critical capabilities like identity management and business
authorization, master data integration, lifecycle management, direct
access to SAP data with semantic context intact, etc., saving 20%—
60% effort to onboard and run Al models securely.

Reusability is a core tenet of our Al Foundation strategy. We create
capabilities for embedded Al features in our products and then
enable reuse, such as the proprietary models behind Document
Information Extraction and our automated prompt evaluation
platform. Developers know that services they consume are already
used productively in the mission-critical applications of thousands
of organizations—it’s what we use.

Al foundation offers a number of unique capabilities.

First, SAP’s prebuilt Al services accelerate the development of
recurring scenarios by providing intelligent document processing,
recommendations for tabular data, and text processing.

Second, Al Foundation provides the tools needed to manage the
lifecycle of enterprise-grade Al scenarios. It provides the runtime to
train and serve Al models while keeping data in an SAP environment.
Generative Al hub serves as an abstraction layer to access the
broadest range of frontier LLMs, including the newest models from
OpenAl,Google, Anthropic, AWS, and leading open-source offerings
from Mistral, Meta, and more, all within one contract and while
retaining full trust and control to safeguard your data. It offers
advanced tools for centralized orchestration of Al scenarios.

Third, Al is only as useful as the underlying data. Al Foundation
offers deep integration and innovative approaches to adapt and
ground Al models on up-to-date, contextualized business data that
makes Al relevant for each customer’s business. The SAP HANA
Cloud vector engine stores “embeddings” of unstructured data
used for semantic data retrieval. SAP Knowledge Graph provides
contextualized and semantically abstracted access to domain
knowledge and data models across SAP, which enables capabilities

like search across our suite and data discovery. These will elevate
the precision of Joule as well as of custom Al solutions. In fact, SAP
Knowledge Graph comes pre-built on 452,000 ABAP tables, 80,000
CDS views, and 7.3 million fields from SAP S/4HANA and will be
continuously extended to other SAP solutions.

Looking ahead, Al Foundation will provide exclusive access to more
and more SAP-specific capabilities, such as our LLM for ABAP,

Team Liquid

revolutionizes esports with data-driven
competitor analyses and simulations on
SAP Al Core, reducing manual effort by
10,000 hours per year.

TEAM LIQUID

trained on over 250 million lines of cloud-optimized code to help the
five million registered ABAP developers efficiently migrate to the
cloud and clean core. To adapt generic LLMs even more to business
context, SAP intends to offer LLM fine-tuning on a customer’s own
data. Al Foundation will enable developers to design sophisticated
agentic workflows, capable of reasoning and autonomous, iterative
problem solving across systems and complex tasks. And Al
Foundation will be available to more customers and partners as we
expand the footprint of SAP BTP into new regions through SAP’s data
centers and infrastructure partners.

SAP is investing in creating our own SAP foundation model for
structured business data, trained on billions of rows of tabular data.
This pretrained, universal prediction engine will empower
customers to achieve unprecedented performance in low-data
settings and will overcome limitations of narrow machine learning
models and of LLMs, which cannot perform numerical forecasts. We
will harness capabilities such as predicting invoice payment dates,
auto-filling sales orders, and proposing process improvements.

Al Foundation

on SAP Business Technology Platform

Adaptability

Al Services

Tabular Data Processing

Document Processing

Text Processing

Al Lifecycle Management

Access Exploration & Development

Governance

Deployment & Delivery Orchestration

Trust & Security

Business Data & Context

Database Al Engine

Vector Engine

Knowledge Graph Engine

Data Management
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https://www.sap.com/products/artificial-intelligence/business-technology-platform.html

Harnessing SAP’s ecosystem

SAP takes general-purpose Al technology from leading technology players and makes it relevant and available to
our partners and customers. SAP’s partners are central to scaling and creating value from Al.

Partnering with the leading Al

technology players

Every week a new breakthrough or Al model makes headlines. To
keep up with the pace of innovation, we have established deep
partnerships with all the leading Al infrastructure and generative Al
model providers. While developers can always deploy their favorite
model on SAP BTP, SAP continuously releases generative Al models
as services on generative Al hub, meaning developers can access
open source and proprietary models from all leading providers and
hyperscalers, including OpenAl, Anthropic, Meta, Mistral, AWS, and
Google. This diverse choice coupled with generative Al hub as an
abstraction layer ensures that developers can pick the best model
for the job as part of their SAP contract and environment. This multi-
partner approach also mitigates risk.

Leading Al Technology Partners
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SAP conducts joint research with leading universities, including
the Stanford Institute for Human-Centered Al, UC Berkley’s Sky
Computing Lab, Hasso Plattner Institute, UC Irvine, and the
Technical University of Munich. Together, we tackle topics such as
self-supervised learning on linked business data, reliability of
agentic systems, benchmarking enterprise Al use cases, and
generation of synthetic business data.

Unleashing the creativity of SAP’s partners

SAP’s partners are brimming with ideas for innovative Al use cases
and play a critical role in helping our customers get value from Al.
Thousands of experts from our ecosystem have already participated
in our dedicated Al training and have built exciting use cases on our
Al Foundation. Partners can find dedicated SAP Business Al
resources on the SAP Partner Portal. By allowing choice of the best
LLM models and access to SAP data and processes on SAP’s Al
Foundation, our partners can focus on delivering business value to
our customers in three key areas:

Accelerate cloud transformation value realization.

Value-added resellers can help customers adopt and get value
out of solutions using SAP Business Al. Over five million SAP
consultants can compress the cloud transformation journeys and
maintain clean core of our customers thanks to tools such as the
Joule consulting capability, automated code generation, and
intelligent migration tools.

Build innovative Al use cases and extensions.

Partners can build custom, Al-powered extensions and use cases
for SAP cloud applications on SAP BTP. SAP provides targeted
enablement including Al-focused learning journeys, coaching
services, hands-on support models including dedicated
“Hack2Build” initiatives, a new certification, and free tier options to
test Al services.

Create the most relevant portfolio

of third-party apps.

Partners of all sizes can create innovative apps and reach SAP’s
large customer base through our trusted channels. Today,
customers can choose from more than 500 Al-powered partner
solutions on SAP Store.
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https://help.sap.com/docs/sap-ai-core/sap-ai-core-service-guide/models-and-scenarios-in-generative-ai-hub
https://partneredge.sap.com/en/products/sbai/about.html
https://store.sap.com/dcp/en/search/artificial intelligence

Delivering Al Responsibly

Al can only benefit humanity and our customers when it is applied responsibly. SAP follows the highest standards in
Al ethics, data privacy, and security, while consulting policymakers to shape future regulations and policies.

Technology is changing rapidly, especially Al. What should not
change are our values. We care deeply about the impact of Al on
human well-being and society. Our customers already rely on the
enterprise data privacy and security software standards afforded by
SAP products to run their mission-critical processes touching their
most sensitive data, so we set a very high bar for SAP Business Al.

SAP’s responsible Al is based on Al ethics, data privacy, and
security to ensure human agency and oversight, technical
robustness, and safety.

SAP’s leading Al ethics approach

We acknowledge Al’'s profound impact on decisions, fairness,
transparency, privacy, and human dignity. Al ethics guides our
development and operation of Al. Our Al ethics are designed to
foster a free, civic society that empowers humans.

SAP operationalizes Al ethics through:

e A governance structure for all our Al development, providing
guidance for high-risk use cases and alignment with governmental
policies such as the EU Al Act.

e An internal Al Ethics Steering Committee reviewing Al use cases
and our Al Ethics Handbook.

e SAP’s Global Artificial Intelligence (Al) Ethics Policy, which is
binding for all SAP employees and partners.

e An Al Ethics Advisory Panel comprised of external cross-
disciplinary experts providing oversight.

In addition to our implemented ethics measures, we actively
participate in public and private Al initiatives. We aligned our Al
ethics guiding principles with the UNESCO Recommendation on the
Ethics of Al. And we work on numerous initiatives around trustworthy
Al like the World Economic Forum’s Al Governance Alliance.

Responsible Al Principles

Well aligned to ensure compliance
with regulations and norms

¢ Proportionality and do not harm

¢ Safety and security

¢ Fairness and nondiscrimination

¢ Right to privacy and data protection
¢ Human oversight and determination
¢ Transparency and explainability

¢ Responsibility and accountability

SAP’s commitment to improve people’s lives

¢ Awareness and literacy
¢ Multi-stakeholder and adoptive governance

¢ Sustainabilty

Data privacy at our core

Data privacy is of utmost importance to SAP, especially in the age of
Al. We ensure customer data is secure and handled with integrity
following comprehensive data privacy measures, including:

¢ Strict data usage policies: SAP does not allow partner-provided
or third-party models to be trained on customer data, nor is data
persisted in third party-hosted services.

e Robust governance and consent: SAP implements strong
governance controls, requiring formal legal authorization.

e Advanced anonymization: SAP anonymizes customer data
and personally identifiable information (Pll) using privacy
enhancing technologies.

Furthermore, we exercise data classification and labeling, tenancy
controls, logging and explainability, and secure TLS connections to
partner-operated LLMs and invest into maturing technologies such
as differential privacy, edge Al, and decentralized Al.

Security

At SAP, we run state-of-the-art software security practices for all our
products: robust data access controls, application of the NIST
Cybersecurity Framework, development along our Secure
Development Lifecycle (SDOL), penetration testing, red-teaming,
proactive threat management, and more.

In the age of Al, we address the nuances of Al security, such as:

e Advanced prompt engineering and scenario controls:
purposefully constraining the range of actions and output.

¢ Humans in the loop: Al as an assistive technology, enhancing
productivity while ensuring human oversight.

e Contractual safeguards: Al solutions subject to existing
contractual software frameworks. Additional Al terms covering
acceptable use and ensuring that third-party Al technologies
adhere to stringent security and privacy standards.

e Comprehensive risk assessment: Including human, technical, and
exfiltration risks; Al vulnerability risks, such as prompt injection,
glitch tokens, and hallucinations; and weaponization risks.
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https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://www.sap.com/documents/2023/03/7211ee96-647e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2022/01/a8431b91-117e-0010-bca6-c68f7e60039b.html
https://www.weforum.org/publications/ai-governance-alliance-briefing-paper-series/
https://www.sap.com/documents/2024/01/5e4f6acf-a37e-0010-bca6-c68f7e60039b.html

The future
IS hOw —

embrace it

SAP Business Al plays a pivotal role in SAP’s commitment to helping the world run better and improving
people’s lives. Click on the links below to learn how you can accelerate your journey to achieve this vision.

¢ Get started with SAP Business Al on sap.com.
¢ Discover available embedded Al in the SAP Business Al Feature Catalog.

e Check out future Al innovations across the SAP Portfolio in our SAP Road Map Explorer.

¢ Enhance your knowledge and skills with our Al learning journeys on_learning.sap.com.

¢ Join the vibrant ecosystem of practitioners and experts and engage in our SAP Business Al Community.

¢ Get hands-on and explore the services of our Al Foundation on SAP Discovery Center.

e Stay up to date with the latest trends in Al with SAP Business Al News.

¢ Start your Al journey and reach out to our Customer Success team through our contact form.

SAP is your strategic partner to benefit from the Al revolution.

Achieve real-world results
with SAP Business Al!
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https://www.sap.com/products/artificial-intelligence.html
https://discovery-center.cloud.sap/ai-catalog/
https://roadmaps.sap.com/board?FT=AI&range=CURRENT-LAST#Q3%202024
https://learning.sap.com/learning-journeys?page=1&query=artificial+intelligence
https://pages.community.sap.com/topics/machine-learning
https://discovery-center.cloud.sap/viewServices?category=ai
https://www.sap.com/cmp/nl/mini-nl-artificial-intelligence/index.html
https://www.sap.com/registration/contact.html?countryOfOrigin=en_us&navTitle=Contact%20Form&pageTitle=Artificial%20Intelligence&product=73554900100700002751&productName=SAP%20Business%20AI&refererContentPath=%2Fcontent%2Fsapdx%2Flanguages%2Fen_us%2Fproducts%2Fartificial-intelligence&refererPagePath=https%3A%2F%2Fwww.sap.com%2Fproducts%2Fartificial-intelligence.html&topicarea=Solutions

